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Step | Description

Illustrations

1. | Insert CD-ROM that came with the
Blackberry into the CD-ROM drive on the
computer you want to install the software
on.

2. | Make sure “English” appears in the
drop-down menu box. Click “OK”.

Choose Setup Language

3. | Click “Next”.

Welcome to the BlackBerny Dezktop Software

setup program.

The InstallShield "wizard® will now install the BlackB ey
Desktop Manager. Any existing installations will be
removed automatically az part of thiz installation process.

To continue, select Mest

Cancel
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4. | Make sure “USA (English)” appears in

the drop-down menu box. Click “Next”.

InstallShield Wizard

Country or Region 5election

Select the country ar region in which you are currently lacated:

| hstallShield

< Back | Mext = I

LCancel |

5. | Accept the license agreement by clicking
on the “YES” button.

Installshield Wizard

License Agreement

Flease read the following license agreement carefully.

X

X

Frezs the PAGE DOWHN key to see the rest of the agreement.

ELACKBERRY END USER / SOFT\WARE LICEMSE AGREEMEMNT

Thiz BlackBerry End User / Saftware License Agreement [collectively the "Agreement''] iz
a legal agreement between you ["v'ou''). and RIM [as defined below] [together the
"Parties" and individually a "Party”). BY INDICATING YOUR ACCEFTAMNCE BY
CLICKING ON THE APPROPRIATE BUTTON BELOW, OR BY INSTALLING OR USING
THE SOFTWARE, vOU ARE AGREEING TO BE BOUND By THE TERMS OF THIS
AGREEMEMT. IFYOU HAVE ANY QUESTIONS OR COMCERMNS ABOUT THE TERMS
OF THIS AGREEMENT, PLEASE CONTACT US AT
HTTPR:AAsfaiod BLACKBERRY . MET /LEGAL/ANDEX. SHTML. IF, PRIOR TO USING

Do pou accept all the terms of the preceding License Agreement? If you chooze Mo, the
zetup will cloze. Toinztall BlackBery Desktop Manager. you must accept thiz agreement.

|nstallShield

e

=l

< Back Yes Mo

6. | Type the “User Name” and “Company

Name” in the appropriate boxes. Click
“Next”.

InstallShield Wizard

Customer Information

Please enter your information.

Flease enter your name and the name of the company for which you work.

Ueer Mame:

|SIM2KI

LCompany Name:

ECES

| stallShield

< Back | MHest = I

Cancel
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7. | Click on the radio button next to Instakchield HECEUN
“BlaCkberry Web Client”. Cth “NeXt”. Email Integration Optlions

Select the integration option for this installation of the desktop
software.

" BlackBerny Enterprise Server or BlackBemy Desktop Fedirector

This option integrates your email account with BlackB ey uzsing the BlackBerry Enterprize
Server or BlackBeny Desktop Redirectar.

Dioes thiz apply to me’? |

Mote: If you do not know whether your company uzes a BlackBerry Enterprise Server, contact
iniztrator.

This option integrates your email account with BlackB ey using the BlackBery weh Client.

Does this apply ta me? |

Mate: If you want to integrate both your corporate email and your perzonal email with BlackBerry,
select BlackBerny Enterprize Server or BlackBermy Desktop Redirector.

IrstallShield

< Back I Mext » I LCancel I

8. | Accept the default destination folder by instolshicid VS =
Cllelng on the “Next,, button. Choose Destination Location ‘

Select folder where Setup will install files. =

Setup will inztall BlackBery Deskiop Manager in the follawing falder.

Toinstall ta this falder, click Mext. To install to a different folder, click Browse and select
another folder.

Destination Folder
’7 C:A\Program Filesh R esearch In Motion'BlackBery'

IristallShigld

< Back

9. Clle “NeXt," Installshield Wizard

Select Program Folder

Fleaze select a program faldar.

Setup will add program icons to the Program Folder listed below. Y'ou may type a new folder
name, or select one from the existing folders list. Click Mest to continue.

Prograrn Folders:

Exizting Folders:

! =
Adminiztrative Tools
Adobe

Citrist |22 Client
Documents Ta Go
Ethereal
Hewlett-Packard
Intenise

Kemma Software ;I

InztallShield

< Back I Hewxt » I Cancel I
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10. | Click on the radio button next to
“Anyone who uses this computer (all
users)”. Make sure that “Create a
shortcut for desktop manager on the
Windows desktop” has a check in the
box next to it. Click “Next”.

InstallShield Wizard

Shortcut Installation Options

Do pou wizh to install Start Menu and other shortcuts For all ugers of this computer, or
aonly for the curnent user?

' Arwone who uses this computer (all users]
 Only for me [curent wser]

Additional shortcuts can be created during the inzstallation:

[~ Start desktop manager automnatically each time the computer starts.

V¥ Create a shortcut for desktop manager on the YWindows deskiop,

Imstalls higld

< Back I Mext » I LCancel

11. | Make sure that “Yes, I want to start the
Desktop Manager Software” has a check
in the box next to it. Click “Finish”.

InstallShield Wizard

InstallS hield Wizard Complete
Setup haz finizhed inztaling the Desktop b anager on your
Comnpuker.

Setup can launch the Readme file as well as the Desklop
danager and R edirector programs.

[~ ¥es. | want to view the Feadme file.;

V' “es, | want to start the Desktop Manager Software.

< Back | Finizh I Cancel

12. | Plug the cradle up to the computer.
Insert Blackberry into cradle.

13. | Click “OK”

Ilze the "Connection Settings" dialog under the Cptions
menu ko specify the cammmunication settings wou wish to use,
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14. | Go to Options — Connection Settings ¥ Disabled - BlackBerry Desktop Manage o ] [
File Yiew | Options Help
Hide Wwhen Minimized o
Connection Setkings. ..
Data Folder Setkings. .. RR y
B =
Backup and Intellizync
Restore
| | Dizabled v
15. | From the drop-down menu next to HConnection Settings x|
“Connection:” select USB-PIN:. Click | .
« v — Settings
OK”.
Connection; ¢Mones j Detect |
{Maones -
b asirmunm Spee COM1 -
[~ Enable USB-to-serial converter compatibility
] I Cancel
16. | Double-click “Intellisync”.
17. | Click on the “Configure PIM...” button. Intellisync X

— Synchionize now

Synchronize now with the following
zelactions:

Synchronize now |
&l ; Yiew |og |
[~ Execute &dd-in actions

[~ Update handheld's date and time

— Configuration
=] Configure Intelizync to synchronize .
with your desktop PIM application. Configure FIM... |
=] Configure third-party add-in . .
components for access to handheld onfigure Addins... |
= data.

@ Select the actions to occur when N

= handheld iz connected ta yaur £uta start...

computer.

Cloze I Help |
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18. | Double-click on the Handheld
Application that you want to sync.

Handheld 200c039e Configuration 5[

r Addresz Book

Choose... |

QK. I Cancel Help Configure |

19. | Select the appropriate “Available
Translator”. In this case “MS Outlook™.
Make sure the radio button next to
“Synchronize” is selected. Click “OK”

Choose Translator x|

Choosze the translator for the [ntelispnc operation, and then select the data
file hiame [if applicable).

Aailable Translators:

<Maoner - oK,
ACT! 4.0.2/2000/.0
ASCH Importer/Exporter

Grouphize Cancel
Lotus Motes 4.5

Lotuz Motes 4.6

Lotuz Motes 5.0/6.0 Help

Lotus Organizer 5.0

Lotug Drianizer 6.0 " 'I Optiors. .

— Operation
= |mpart " Export

% Synchronize

Folder Mame:
|Mailbu:|:< - Mick BuyrdsContacts Browse...

| BklE

[~ &pplyto &l applications

20. | Repeat steps 19 & 20 for each handheld
application you want to sync.

21. | When finished configuring handheld
applications, click “OK”.

Handheld 200c039e Configuration

Handheld Applizations:

 Calendar
W £% Address Book <=5 MS Dutlaok Choose. . |
|7 @ Calendar
d b5 Outlook,

O @ M emoPad

O @ Tasks

"Calendar"

ok I Cancel Help Caonfigure ¥ |
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22. | Click on the “Auto start...” button.

x|

— Sunchronize now

Synchronize now with the fallowing

selections: Synchronize now |
id Wiew log |
[~ Execute Add-in actions =

[~ Update handheld's date and time

— Configuration

2] Configure Intellizync to synchranize .
with your desktop PIM application. Canfigurs EIM... |
—=x] Configure third-party add-in : .
components for access to handheld Configure Add-ins... |
= data.
ﬁ Select the actions to occur when A
o Yo handheld is connected ko paur uta start...
computer,
Cloze I Help |

23. | Make the only box that has a check in it
is the one next to “Synchronize PIM”.
Click “OK”.

Auto start settings il

— Spnchronize when handheld plugged in

Select the actions to occur when wour
handheld iz connected to your computer.

W ,-
[~ Execute &dd-in actions
[~ Update handheld's date and time

o]

fou

Cancel Help |

24. | Click on the “Synchronize now” button.

X

— Swnchronize now

Synchronize now with the fallowing
zelections:

Synchronize now |
Wiew log |

v Synchranize PIM
[~ Execute Add-in actions
[~ Update handheld's date and time

— Configuration

Configure [ntellisyne to synchranize
with your desktop PIM application.

Configure EIk. .. |
Configure Add-inz. .. |

Canfigure third-party add-in
components for access to handheld
data.

Select the actions to occur when
your handheld is connected to your
computer,

Cloze | Help |
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25. | Click on the “Accept” button. You will
need to confirm the edits for each of the
handheld applications that you setup to
sync with Outlook.

Presz Accept to let all changes be made. or press Cancel to avoid making
any changes at thiz time. Presz Details to zee more information.

The follawing changesz from S Outlook Calendar will be applied o pour
Calendar data in Handheld:

3 Addition(z]

Cancel Details. .. Be-spnc | Help |

26. | Click “Close”.

Intellisync x|

— Synchrohize now

Synchronize now with the following

b Sunchronize now
zelections: =

Wiew log |

[~ Update handheld's date and time

— Configuration
Configure Intelisyne to synchronize :
with your desktop PIM application. Canfigurs FIM... |

=
e Configure third-party add-in . )
components for access to handheld Configure Addins... |
8

data.

Select the actions to occur when ST ——
your handheld iz connected to pour ERD BETL...

computer.

27. Go to File — Exit.

Cloze Help |
=10/ %]
r ]
BLACKBERRY
S I
Application  Backup and Intellizync:
Loader Restore
PIM: 200C059E Connected o

28. | Check Blackberry to see if it properly
synced with Outlook.
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