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Title: How to install & configure Blackberry 
Desktop Manager Software 

Client:  
Code: Blackberry 
Platform: WIN2K 
Updated: 7/16/04 
 
Step Description Illustrations 

1. Insert CD-ROM that came with the 
Blackberry into the CD-ROM drive on the 
computer you want to install the software 
on. 

 

2. Make sure “English” appears in the 
drop-down menu box.  Click “OK”. 

 
3. Click “Next”. 
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4. Make sure “USA (English)” appears in 
the drop-down menu box.  Click “Next”. 

 
5. Accept the license agreement by clicking 

on the “YES” button. 

 
6. Type the “User Name” and “Company 

Name” in the appropriate boxes.  Click 
“Next”. 
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7. Click on the radio button next to 
“Blackberry Web Client”.  Click “Next”. 

 
8. Accept the default destination folder by 

clicking on the “Next” button. 

 
9. Click “Next”. 
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10. Click on the radio button next to 
“Anyone who uses this computer (all 
users)”.  Make sure that “Create a 
shortcut for desktop manager on the 
Windows desktop” has a check in the 
box next to it.  Click “Next”. 

 
11. Make sure that “Yes, I want to start the 

Desktop Manager Software” has a check 
in the box next to it.  Click “Finish”. 

 
12. Plug the cradle up to the computer.  

Insert Blackberry into cradle. 
 

13. Click “OK” 
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14. Go to Options → Connection Settings 

 
15. From the drop-down menu next to 

“Connection:” select USB-PIN:.  Click 
“OK”. 

 
16. Double-click “Intellisync”. 

 
17. Click on the “Configure PIM…” button. 
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18. Double-click on the Handheld 
Application that you want to sync. 

 
19. Select the appropriate “Available 

Translator”.  In this case “MS Outlook”.  
Make sure the radio button next to 
“Synchronize” is selected.  Click “OK” 

 
20. Repeat steps 19 & 20 for each handheld 

application you want to sync. 
 

21. When finished configuring handheld 
applications, click “OK”. 
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22. Click on the “Auto start…” button. 

 
23. Make the only box that has a check in it 

is the one next to “Synchronize PIM”.  
Click “OK”. 

 
24. Click on the “Synchronize now” button. 
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25. Click on the “Accept” button.  You will 
need to confirm the edits for each of the 
handheld applications that you setup to 
sync with Outlook. 

 
26. Click “Close”. 

 
27. Go to File → Exit. 

 
28. Check Blackberry to see if it properly 

synced with Outlook. 
 

 


